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ADMINISTRATIVE REFORMS & COORDINATION DEPARTMENT
(GROUP-1)
NOTIFICATION
Jaipur, October 5, 2011

5.0. 97. In exercise of the powers conferred by sub section (3) of section 1 of the Rajasthan
Guaranteed Delivery of Public Services Act, 2011 (Act No. 23 of 2011), the State Government
hereby appoints the 14th November, 2011 as the date on which the said Act shall come into force.

[No.F. 13(1)AR&C/Gr.1/2008 |
By Order of the Governor,

sl e,

Principal Secretary to Government,
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LAW (LEGISLATIVE DRAFTING) DEPARTMENT
(Group-II)
NOTIFICATION

Jaipur, September 21, 2011

No. F. 2(41) Vidhi/2/2011. In pursuance of Clause (3) of Article 348 of the Constitution of India,
the Governor is pleased to authorise the publication in the Rajasthan Gazette of the following translation
in the English language of the Rajasthan Lok Sevaon Ke Pradan Ki Guarantte Adhiniyam, 2011 (2011
Ka Adhiniyam Sankhyank 23):-

(Authorised English Translation)
THE RAJASTHAN GUARANTEED DELIVERY OF PUBLIC SERVICES ACT, 2011
(Act No. 23 of 2011)
[Received the assent of the Governor on the 21" day of September, 2011]
An
Act

to provide for the delivery of certain services to the people of the State by public authority within
stipulated time limits and for matters connected therewith and incidental thereto.

Be it enacted by the Rajasthan State Legislature in the Sixty-second Year of the Republic of
India, as follows:-

(7)



Short title, extent and commencement.-
(1) This Actmay be called the Rajasthan Guaranteed Delivery of Public Services Act, 2011.
(2) Itshall extend to the whole of the State of Rajasthan.

(3) It shall come into force on such date, as the State Government may, by notification in the
Official Gazette, appoint.

Definitions.- In this Act, unless the context otherwise requires,-

(a) +“designated officer” means an officer notified as such for providing a service under section
3;

(b) “eligible person™ meansa person who is eligible for obtaining a notified service;

(¢) “firstappeal officer” means an officer who is notified as suchunder section 3;

(d) “prescribed” means prescribed by rulesmade underthisAct;

(e) “public authority” means the State Government and its departments and includes any
authority or body or institution established or constituted by or under any law made by the
State Legislature and owned, controlled or substantially financed, directly or indirectly, by
the funds provided by the State Government;

(f) “right to service™ means right to obtain a service within the stipulated time limit under
section4;

(g) “second appellate authority™ means an officer who is notified as such under section 3;

(h) “Service” means any service being provided by a public authority which is notified under
section3;

(i) “State Government” means the Government of Rajasthan;

(i) “stipulated time limit” means the maximum time allowed to the designated officer for
providing a service or to decide an appeal by the first appeal officer as notified under
section 3.

Notification of services, designated officers, first appeal officer, second appeal authority
and stipulated time limit.- The State Government may, from time to time, notify the
services, designated officers, first appeal officer, second appeal authority and stipulated
time limits to which and to whom this Act shall apply.

Right to obtain service within the stipulated time limit.-

(1) The designated officer shall provide the service notified under section 3 to the person
eligible to obtain the service, within the stipulated time limit.

(2) The designated officer may seek the assistance of any other officer or employee as he
considers it necessary for the proper discharge of his duties under sub-section (1).

(3) Any officer or employee, whose assistance has been sought under sub-section (2), shall
render all assistance to the designated officer seeking his assistance and for the purposes of
any contravention of the provisions of this Act, such other officer or employee, as the case
may be, shall be treated a designated officer.

(8)



Providing a service in the stipulated time limit.-

(1)

(2)

The stipulated time limit shall start from the date when the application required for
obtaining a notified service is submitted to the designated officer or to a person subordinate
to him authorized to receive the application. Such an application shall be duly
acknowledged.

The designated officer on receipt of an application under sub-section (1) shall, within the
stipulated time limit, either provide the service or reject the application and in case of
rejection of the application, shall record the reasons in writing and inform the applicant.

Appeal :-

(1)

(@

(&)

(4)

()

(6)

Any person, whose application is rejected under sub-section (2) of section 5 or who is not
provided a service within the stipulated time limit, may file an appeal to the first appeal
officer within thirty days from the date of rejection of the application or the expiry of the
stipulated time limit:

Provided that the first appeal officer may admit the appeal after the expiry of the period of
thirty days if he is satisfied that the appellant was prevented by sufficient cause from filing
the appeal in time.

The first appeal officer may order the designated officer to provide the service within the
specified period or may reject the appeal.

A second appeal against the decision of the first appeal officer shall lie to the second
appellate authority within sixty days from the date on which the decision was made:

Provided that the second appellate authority may admit the appeal after the expiry of the
period of sixty days if he is satisfied that the appellant was prevented by sufficient cause
from filing the appeal in time.

(a) The second appellate authority may order the designated officer to provide the
service within such period as he may specify or may reject the appeal.

(b) Along with the order to provide service, the second appellate authority may impose a
penalty according to the provisions of section 7.

(a) If the designated officer does not comply with sub-section (1) of section 3, the
applicant aggrieved by such non-compliance may submit an application directly to
the first appeal officer. This application shall be disposed of in the manner of the first
appeal.

(b) Ifthe designated officer does not comply with the order of providing a service under
sub-section (2) of section 6, the applicant aggrieved by such non-compliance may
submit an application directly to the second appellate authority. This application
shall be disposed of in the manner of the second appeal.

The first appeal officer and second appellate authority shall, while deciding an appeal
under this section, have the same powers as are vested in a civil court while trying a suit
under the Code of Civil Procedure, 1908 (Central Act No. 5 of 1908) in respect of the
following matters, namely:-



(a) requiring the production and inspection of documents;
(b)  issuing summons for hearing to the designated officer and appellant; and

(¢) any other matter which may be prescribed.

Penalty.-

(1)

@)

(3)

(4)

(a) Where the second appellate authority is of the opinion that the designated officer has
failed to provide a service without sufficient and reasonable cause, he may impose a
lump sum penalty which shall not be less than five hundred rupees and not more than
five thousand rupees.

(b) Where the second appellate authority is of the opinion that the designated officer has
caused delay in providing a service without sufficient and reasonable cause, he may
impose a penalty at the rate of two hundred and fifty rupees per day, which shall not
exceed five thousand rupees for such delay on the designated officer.

(¢) The penalty imposed by the second appellate authority under clause (a) or (b) would
be recoverable from the salary of the designated officer:

Provided that before imposing any penalty under this sub-section, the person on
whom penalty is proposed to be imposed shall be given a reasonable opportunity of
being heard.

Where the second appellate authority is of the opinion that the first appeal officer has failed
to decide an appeal within the stipulated time limit without assigning sufficient and
reasonable cause, he may impose a penalty on the firstappeal officer  which shall not be
lessthan five hundred rupees and more than five thousand rupees:

Provided that the first appeal officer shall be given a reasonable opportunity of being heard
before any penalty is imposed on him.

The second appellate authority may also order that such an amount be given as
compensation to the appellant from the penalty imposed under sub-section (1) or (2) or
both, as the case may be, as shall not exceed the penalty so imposed.

The second appellate authority, ifit is satisfied that the designated officer or the first appeal
officer has failed to discharge the duties assigned to him under this Act, without assigning
sufficient and reasonable cause, may recommend disci plinary action against him under the
service rules applicable to him,

Revision.- The designated officer or first appeal officer aggrieved by an order of the second
appellate authority in respect of imposing of penalty under this Act, may make an application for
revision to the officer nominated by the State Government within a period of sixty days from the
date of that order. The nominated officer shall dispose of the application in accordance with the
prescribed procedure:

Provided that the officer nominated by the State Government may entertain an application after
the expiry of the said period of sixty days, if he is satisfied that the application could not be
submitted in time for sufficient reason.

Protection of action taken in good faith :- No suit, prosecution or other legal proceedings shall
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10.

11.

lie against any person for anything which is done or intended to be done in good faith under this
Act or any rules made thereunder.

Powerto make rules :-

(1

(2)

The State Government may, by notification in the Official Gazette, make rules to carry out
the purposes of this Act.

All rules made under this section shall be laid, as soon as may be, after they are so made,
before the House of the State Legislature, while it is in session, for a period of not less than
fourteen days. which may be comprised in one session or in two successive sessions and if
before the expiry of the session in which they are so laid or of the session immediately
following, the House of the State Legislature makes any modification in any such rules or
resolvesthat any such rule should not be made, such rule shall thereafter have effect only in
such modified form or be of no effect, as the case may be, so however, that any such
modification or annulment shall be without prejudice to the validity of anything previously
done thereunder.

Removal of difficulties :-

(1)

)

If any difficulty arises in giving effect to the provisions of this Act, the State Government

‘may, by an order published in the Official Gazette, do anything not inconsistent with the

provisions of this Act, which appears to it to be necessary or expedient for removing the
difficulty:

‘Provided that no order under this section shall be made after the expiry of two years from

the commencement of this Act.

Every order made under this section shall be laid, as soon as may be, after it is so made,
before the House of the State Legislature.

WhTIT T,

Principal Secretary to the Government

(1)



genafTe guR Td wHad faEnT
(g9—1)
arferga-n

SR, Jaca¥ 20, 2011
SR UHLBITY. 84 — VST TG HAS B WG Pl TR eI, 2011 (2011 o7 e =

23) BT =IRT 10 I IR [1}§mﬁﬁ?@ﬁﬁﬁwqaﬂﬁ§qmwﬁmﬁﬁaﬁﬁwaﬁﬁﬁ
T, arerie —

1

wifEre sirw SR U —

(1) sﬁﬁuﬁﬁrﬁmwa’ﬁﬁ%ﬂmﬁﬁmaﬁﬂﬂ%ﬁw.zuﬁﬁl

(2) 14wy, 2011 | & G B |

UfRHTHIG .~

(1) =1 Frarsi 3, e T fob e $ e SruferT 7 8-
(a) "W'ﬁmﬁﬁa&ﬁ%%ﬁmﬁaﬁﬁm&unaﬁﬁﬂ%
() ’W'ﬁﬁﬁﬁﬁﬂaﬁmﬁlﬁﬂﬁﬁ;aﬂ?
() e R SR Y TR SR & |

@) g P 4 s ford T R R T fopd At i vt o €t ore
ST i sy ¥ we R R g |

mﬁﬂmmﬁﬁﬁwmﬁawmuﬂﬁaﬂﬂ:—qﬂﬁ%ﬁmﬁm
m,mmmwmaﬂaﬁﬁmmmmwwm
Bt @ FoTq WTEreRe & | |

mﬂﬁaﬁaﬁwﬁzﬁimm—ﬁwafﬁmﬂﬁmﬁgﬂaﬁmmﬁmq #
aﬁﬁﬁwmﬁmﬁﬁﬁmmmﬂmwﬁ?ﬁﬁﬁvﬁ%aaﬁﬁaﬁﬁ
mmwﬂmwmmmmﬁmﬂaﬁﬁﬁmﬁmmﬁmﬂﬁw
SRS

Wﬁmﬁﬁwmmwmﬁﬁﬁmﬁﬁmﬁmmﬁ
aiferR AT T oo fhdT ST |

AT SUFE S H Wmﬁm:—ﬁmﬁmmﬁmﬁmmmﬁaﬂ?
S @ ST T fare ) e waTfRe Sy SEE Bl S R

() R v 1 faer @ SR,
(ii) ﬁmwmwwmmﬁmmﬁwm;m
(iif) Wmmﬁwmwmﬁmmyﬁﬁr&m

(12)



10.

11.

12.

Frae w9y G F GTET— YA Suwel B @ o1y o T W @) e SR 96
Wmﬁ?ﬁ%m?ﬁﬂﬁmi

Hifew A€ W™ SEEN $T yeH— vafRa e, wme s @ gioar ® A,
TwT—2 F A 91 UT arel ¥ Gart GHE GHIT e o FEdHE v | A 918
Fratery & e TETgYy W UR ST G| U AT STaead S wl STt
Jyaraii T AT B B AT STE @ e Her A o ertfE €, o Aifew 9 w welia
fﬁfﬁaﬁfﬁl

W B BE— wer ardier A7 i andiel ok GO ST @ WHI & Wi Big i el el
BT

ger adver A fedhvar adrer otk Qe amde @ A @) Rgg—awg— v s o
oy o aire e ST @ Hele el 3 PriRae s Rifife e

()  ardiamelf or genfRefy, geET @ SdEd @ A SR T

i) wETRe s, s @ g 4 9 Su-amRT (3) F UG B A yeTET AifREr
& F ¥ WS Y ARG A1 HHEN, UH e e 1, gunRefy, fE aniie
uiftyeETs), R omd e @ fawe ardier o1 GARET Bige faar 7am 2, &1 M iR ga,

Git) oy, Roras faeg sndfier ar gaerer g T &, @ fafdfeear;?

(v) TfE ordier weTrifRe AT g ande &t sl @ seR 5l o @ favg & 79
e & AR o 9 vaTiRe srffrerd @1 A SR v, foraen srdas Seqd faar
T

(v) odTer O grsieTol & S,

(vi) TET 74T ST ; 3R

(vii) TS I T STl Wi ardvet A geierer & e & forg amavas B |

yor after, faeftr arfier ar yardieror & wrer Were f6A S arel q¥ardsi— s7die
g dleToT STTEH o Wit @ wrey fFrferRe SR e fhd W, e

() O oY 1w s iy R fawg ardier am geierT fobar e &
(ii)  a7dTer a1 YeIEv Side @ WA § SfeatiE et 31 e, afe
(i) 37TeT T GRNIETOT STAE & HHT & I Herr™ SRITAvi| ol ST Or |

ge arfter, fdfta ardier ar gerdieor &1 fafree s @) uisbar—verm s, fadi amite
7 QAIEOT o1 e w W —

() GETE Svara, wiie ¥ a1 Sl Wil e e fehar S,

(ii) ﬂgﬁaﬁﬁ.uﬁaﬂﬁﬁﬁzﬁfm%ﬂﬁaﬁmﬁaﬂmﬁmmmﬂm

(i) TeTIRe siftrery T, wenfRerfty e ordier SifERY S YRITer H YAl S G |

g @ Aifew @ arfie—ved s, fdw erdfie , zenfRefd, gder @ g @

(13)



13.

14.

T urumysu———

(1)

&Y a1 WY Afed BT

(i) SR ATl @ AT W

(iii) IR, AT & wrer i w1 gw; A
(iv) WEfe fameT & weas 9 |

g guganfa.—

(1)
()

(3)

@)

nmm%&mmmﬁ,mﬁm,wﬂmm%maﬁw
TR ¥, AT B O R ¥ @ W B e o R weey, | fov s |

Syt a, TR, GEeT @ amdee anfier A1 gRETr Y AT F afded vy 9
SuRere &1 Wb, 41 YAars # Sufkerd 781 819 @1 fAwey o g

A <7 AT € S # 5 uRRufva R # Rie wror st an g &
mﬁwﬁﬁmﬁﬁﬁﬂﬁaﬁamwﬁﬁﬁaﬁmﬁﬁmﬂ#ﬁqj
SAICTIAT A1 G & AT DY YrAaTE BT Ve SR fram SIRrm 21 id o iy
BINATE I N TeH W e HEst o |

aﬁwﬁaﬁﬁuﬁﬁﬁﬂa$=ﬁ%ﬂaﬁmaﬁa$maﬁwwﬁmm
8 i srfter a, @R, gerdier smaes Swet aguReify ¥ frer s a1 sy
@ SR @ifet T S |

feref ardier ar q=rderor ¥ apder—

37T AT YANIETT BT AR el wrfanfRal § gerar s i ver arfter ailiard, R
STTer WTferehTY) 1, qemRerfey, Teerr afdienTst grer farRes 3 & |

verH el Sy 9 wfer sdvenedt afte werfiRe sfdrerd @1 <) s |

fedta ardiel sireer @1 wfy snferefl, weiffRe sitier) ok verm arfier sfrer @ <)
SR |

i e fosd e 6t < A, e ardver snfdyerdt amerer 98wty widfye —

(@) smevor st wfderer sftent =, et siferd o1, zenfRefy, ver srdte aftier
@ AT AT | MR BN VH G Do) @ (9997 & Wi 3R
(@) TR @, g e |

94 g A et fadi onde wiiter) veiifte siRerd a1, genRefy, yor orfter sl
@ faog fmfia sie & fore RewiRer v € a8l 98 snavas sremaes sk @ fo
mﬁwmﬁaaﬁﬂaﬁnﬁﬁﬁﬁam@mﬁnﬁmﬁm[

STel geierT # fgeia sdie wiler) @1 enew gt o7 wuiaRe fear e & 9w
gﬂﬁma&}aﬂfrwaﬁﬂaﬁuﬁ@?ﬁaaﬁamﬂaﬂ?m—ﬁwmaﬁ{s}#
faffde syl o Foi |

(14)



15.

16.

17.

18.

19.

20.

; | :

e B A —

(1) Frm 14 & Su—fam (4) & onfm it & stk & amesr &) wifty ov aqrevor ok
wferer e gerfafae sfdend an, gurRefyy, s afterd & amrrd a9 & wlke
B YA age BT AN TH GRONT @R F ST HRarET AR A @) gd ufe gaa
fgrefra andier wrferame & #ei |

(2) ufE gaderor #, g srdie witrere g oife @12 ameer gt ar Sur=fe faar s
a1 U e 3 wiy srgurer @ fore wefei amever afie wiewer s af wrariErnnd
I AT ST |

yftrey &1 wera—

(1) e 9 ey 7 @ Su—amw (3) @ ol emdes o Uiey @ Werd & e & A
faeirg erdier mfEremT o f3aw & 4N Ha1d S & 789 S |

(2) ygeIEr W i @ XHH | w15 HE Ufaay @ XEH D HaTd B GHIaT T8 S |

afteteE vEL— Teifafed s, e ordie s, fad anfier wiendt site gaderr

DT TY—3, THI—4, U5 S Uw9—6 H HIHel| & e v |

SITa D AN, — oG WRER, 1 Ud HaR Ui & SUarT & Ay & Hay vy

! wffer @ gu, sftgfe faell & gur § Ye A Seagd Ared & fg, 6l

e @ R sudut 9 Al @ forg, v vaft gewenfoa @ we |

RIS WRGR g e — 35y waR, st g & Sueu] & yardt sy, afifam

Il wEe fd T4 AWEl @ el & U ok v adie aifterd), fadha ardier wiitiem,

QRIETOT eI ST SATERVT Y AR HABN & Hraterdl & Feor & g, $He—wey W

e o e et |

U It wi¥Evr— vy SR, [Awiy ofR oy WHEET &) SueTerd & |y a9 —

(i) e @, Rrea semnfad wEm o, s Refha o @ fog & su ot
Tt Y W,

(i) T @ve (u) F FAfde srdwal & Ao ol amem #§ 917 o 7297 U8 Srdwnl & @y
o om & forv et miitreRal & dieanfed & g

(iii) orErRIfEe Al & SilR SNMdeHT & WY a1 i & A # e wiftwRal g i geen
P TUTHHY 3R THTET THN BT GIwTe B Fbi;

(iv) uEififea affend, vum anfie s, fFda arfa wflerd offe, wenRufy, geiem
arfereTsl w1 oA @ el oS woedl @ g # e & ge;

(vii) U WEHN el Anfesie g @1, 0 WXe e gy # i Gfy 9, foraer g9
afram & anfle e B aftler &1 g sv= &) aier wa- g faed) safem g
g Y 3 3TUeT $) WY, Haher &% da; AR

(15)



(viii) HIR @vE (1) # i ariesie Rl & fFofig srexret o sraae o g o
sl fored, faftreaar siv SR @vs (9) &) =wem ® s wE e R
Frferftaa affafad g —

() sferfaw & gy

(@) & Ay aite e, ot el B Ry qarfifed e @1 s frar s
ardier TTfRrerS) & ardver wrgeT 2 SR

(m) sl & sgaR A s Y @ Hae A 999 T B sfaie e o
o R T ufRua |

U1
(Fraw 4 2fam)
iR @7 Uy

T HAGH BT AT afl? T
2. vEIMiEd sfeR & sfay 1§r an%ﬁm mﬁ‘ﬁ G ar#'re_fr
3. a1 &1 9 foras foav emaes far war &

4, FWﬁW@WWWﬁWW?%WHﬁW

5, ﬁuﬁm?ﬂmaﬁaﬁmﬁw

NG : ..,
it & eweR
T 3R Ye=M qev Higd
fewor : afS; STae=T @ el SR STuferT SIS Word il € o Sudaw fawg 5§ aftfa siftw G
<1 W |

(16)



U¥g—2

(Frm 7 <fEn)
difew g &1 uwy

b

aded @
I Hel'
fopat o
qrel aedTdw

;

fereia

®T YeH
3t uar

|12
B

ferogor - gy aifyard: oo deT @ AR W B |

(17)

qeTfRe oifier) & Srafad #§ e Ww @vd @ oy Jiehmd @ o
vor e HIEe S & forg wEa A e afer g wiRd srew @ anr
¥ o fas & AoR |

B anfier Brae @Y @ forg THa T v andiel AT BRI NG Jree @l e
9 ure f&d & WeR |




W3
(Fr 17 <Re)
uerfifed st & srfoaa & v s 9 WRiees @1 ywy

4. 3
3

o s g ey 3TereA
A1 3w fore amass AT BT HOR /
Bl e T & gifer e AR

J%ay—4

(Fram 17 dfaw)
go afler iftiaT) @ srafay # v@ @ arel Wiey F1 uwy

. | arfrereff gy garifEa sifrsrd goq afleg &
.| @ Am arfrer &1 9eATH (Brafey e &
st gar HIgel & A B Wre) ferg e
S Bl s aew & g = 9
GIE4ECH fawg arfia wrsa gife arfle
# T 8

1 2 3 4 5

(18)



U&y—5

(Fraw 17 2Ray)

faa arfie wTRet & sriay & & o™ 9 WRrey &1 sy

ardierredt
&1 TH
aiv ar

5.
.

g
et
rferardy
@1 ya-H

CEIBIES
arferent
@ M
wfea)

e arfia
& e
& =i

fawmfia
olid &
RrrferT
© Wae W

.

Usy—6

(Frmr 17 dfan)
e ARSN) @& Srafed ¥ v W are e @ gwy

£
ki

gTEer § @
AdGH DI M,
ge_H 31T Ul

e & al Rras
faree y=rleror faan
T 8

gfEr @
TS B
i

ey fereraT

2

3

4

(19}

HET UP.13(1)9.9.0d 4./ J9—1 /2008
[T @ AT W,
1. 3R G,
UHE 9T Hiq |




ADMINISTRATIVE REFORMS & COORDINATION DEPARTMENT
(GROUP-1)
NOTIFICATION
Jaipur, October 20, 2011

G.S.R. 84. In exercise of the powers conferred by sub-section (1) of section 10 of the Rajasthan
Guaranteed Delivery of Public Services Act, 2011 {Act No. 23 of 201 1), the State Government hereby
makes the following rules, namely:-

1, Shorttitle and commencement.-

(1)  These rules may be called the Rajasthan Guaranteed Delivery of Public Services Rules,
2011.

(2) They shall come into force on and from 14" November. 2011.

2. Definitions.-

(1) Inthese rules unless the context otherwise requires.-

(a) “Act” means the Rajasthan Guaranteed Delivery of Public Services Act, 2011 (Act
No.23 0f2011);

(b) “Form™meansthe Formappended to these rules: and
(c) “Section™ meansthe section of the Act.

(2) The words and expression used in these rules but not defined shall have the same meaning
asassigned to them in the Act.

3. Authorisation by designated officer for receiving the application.- The designated officer may,
by order, authorise any of his sub-ordinate officer or employee to receive the a pplications and to
issue the acknowledgement thereof.

4. Issuing of acknowledgement to applicant.- The person authorised under rule 3 shall give
acknowledgement to the applicant in Form-1 and if necessary documents have not been annexed
with the application, then it shall be clearly mentioned in acknowledgement and in such
acknowledgement the stipulated limit shall not be mentioned:

Provided that if the necessary documents are annexed with application then the last date of the
stipulated time limit shall be mentioned in the acknowledgement.

5. Denial or delay in providing service.- The service shall be provided in stipulated time limitand in
the event service is denied or delaved, the designated officer shall communicate to the
applicant:-

(1)  thereasonsforsuchdenial or delay:
(1)  the period within which an appeal against such denial or delay may be preferred; and

(i) the particulars, including all available contact information of the relevant Appellate
Authority.

(20)



11.

Computation of stipulated time limit.- While computing the stipulated time limit for providing
services, the public holiday shall not be counted.

Display of information on the notice board.- The designated officer shall, for the convenience of
common public, cause to display all relevant information related to services on the notice board
in Form-2, the notice board shall be installed at a conspicuous place of the office. All the
necessary documents that are required to be enclosed with the application for obtaining the
notified services shall also be displayed on the notice board.

Exemption of fee.- No fee shall be payable along with memo of first appeal or second appeal and
revision application.

Contents of memo of first appeal or second appeal and revision application.- Every memo of
first appeal or second appeal and revision application shall specify the following information, -

(i} nameandaddressofthe appellantorapplicant at revision, as the case may be;

(ii) name and address of the designated officer, officer or employee treated as designated
officer under the provision of sub-section (3) of section 4 of the Act, first appeal officer or
second appellate authority, as the case be, against whose order appeal or revision filed:

(iii) particulars of the order against which the appeal or revision preferred;

(iv) iftheappeal is against the refusal of acknowledgement of the application by the designated
officer, then the date of application and the name and address of the designated officer to
whom the application was presented;

(v) the grounds for appeal or revision;
(vi) thereliefsought; and
(vii) any otherrelevant information which is necessary for the disposal of appeal or revision.

Documents to be enclosed with first appeal, second appeal or revision.- The following
documents shall be enclosed with memo of appeal or revision application, namely:-

(i) self-attested copy ofthe order against which the appeal or revision is preferred:
(if)  the copies ofthe documents mentioned in the memo of appeal or revision application; and
(iii) the index of the documents enclosed with the memo of appeal or revision application,

Procedure for deciding first appeal, second appeal or revision.- While deciding the first appeal,
second appeal or revision -

(i) therelevantdocuments, public documents or copies thereof shall be inspected;
(i) any officer may be authorised for appropriate inquiry, if required; and
(iii) designated officer or first appeal officer, as the case may be, may be heard in revision.

Service of notice of hearing.- The notice of hearing of first appeal, second appeal or revision, as
the case may be, shall be served in any ofthe following manner:-

(i) by the party or person himself:

(if) through process server;
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L5,

(iii) by the registered post with due acknowledgement: or

(iv) through the department concerned.

Personal appearance.-

(1) In first appeal, second appeal or revision the appellant or applicant at revision, as the case
may be, shall be intimated with the date of hearing, at least seven clear days prior to such
date of hearing.

(2) The appellant or applicant at revision, as the case may be, may present in person in the
hearing of appeal orrevision, or may opt not to present in the hearing.

(3) If it is satisfied that the circumstances exist due to which the appellant or applicant at
revision is prevented to be present at the hearing, then before taking the final decision one
opportunity of hearing shall be given to the appellant or applicant at revision or any other
appropriate action may be taken which deems fit.

(4) Ifany party remains absent after due service of notice of the fixed date of hearing, then the

appeal or revision application, as the case may be, shall be disposed in his absence or
dismissed due to non-appearance.

Order in an appeal or revision.-

(1)

(2)
(3)

()

(3)

(6)

The order of appeal or revision shall be pronounced in open proceedings and shall be in
writing by the first appeal officer, second appellate authority or revising officer, as the case
may be.

The copy of first appeal order shall be given to the appellant and designated officer.

The copy of second appeal order shall be given to the appellant, designated officer and first
appeal officer.

In case of imposing penalty, the second appellate authority shall endorse a copy of order to
the concerned-

(a) Drawing and Disbursing Officer, with the direction to recover the amount of penalty
from next salary of the designated officer or first appeal officer, as the case may be;

and -
(b) Treasury Officer.

In case where the second appellate authority recommend for the departmental enquiry
against the designating officer or first appeal officer, as the case may be, he shall send the
copy of order passed by him for necessary disciplinary action to the disciplinary authority
concerned.

Where in a revision. the order of second appellate authority is revised or modified, the
revising officer shall send copy of the said order to the second appellate authority and the
officers specified in sub-rule(4) and (5).

Recovery of penalty.-

(1)

On receiving the order of imposition of penalty under sub-rule (4) of rule 14, the Drawing
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17.

18.

19.

and Disbursing Officer shall recover the amount of penalty from the next salary of the
designated officer or first appellate officer, as the case may be, and deposit the same in the
government account and send a copy of challan to the second appellate authority
concerned,

(2) Ifinrevision any order passed by the second appellate authority is revised or modified the
copy of such order shall be sent to the Drawing and Disbursing Officer and Treasury
Officer concerned for compliance.

Payment of compensation. -

(1) In case of order of payment of compensation to the applicant under sub-section (3) of
section 7, the second appellate authority shall order to make payment within thirty days.

(2) Any amendment in the amount of penalty in revision, shall not affect the payment of
amount of compensation.

Maintenance of record.- The designated officer, first appeal officer, second appellate authority
and revising officer shall maintain the record of the cases in Form-3, Form-4, Form-5 and
Form-6.

Monitoring of implementation. The State Government may introduce a system for centralized
monitoring of the timely delivery of notified services, including service delivery through use of

Information and Communication Technologies, and for monitoring various provisions of this
Act,

Direction by the State Government.- The State Government may issue directions, from time to
time, for effective implementation of the provisions of the Act, superintendence of the cases
filed under the Act and for the inspection of the offices of the first appeal officer, second
appellate authority, revising officer and Drawing and Disbursing Officer.

Dissemination and training.- The State Government may, to the extent of availability of financial
and otherresources-

() develop and organize campaigns and programmes to advance the understanding of the
public, in particular of the disadvantaged communities, as to how to exercise the rights
contemplated under the Act;

(if) encourage public authorities to participate in the development and organization of
programmes referred to in clause (i) above and to undertake such programmes themselves;

(iii) promote timely and effective dissemination of accurate information by public authorities
about the notified services and timelines and the processes for applications;

(iv) train the designated officer, first appeal officer, second appellate authority and revising
officer, as the case may be, of their duties under the Act:

(v) compile a guide containing such information, in an easily comprehensible form and
manner, as may reasonably be required by a person who wishes to exercise any right
specified under the Act; and

(vi) updateand publish guidelines referred to in clause
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(v) above atregular intervals which shall, in particular and without prejudice to the generality
ofthe clause (v) above, include:

(a) theobjectsofthe Act;

(b) the manner and the form in which request for the services shall be made to the
designated officer or file appeal to the appellate authorities:

(¢) any additional regulations or circulars made or issued in relation to obtain the
services in accordance with the Act.

Form - 1
(See rule 4)
FORM OF ACKNOWLEDGEMENT

Nameofthe desionledDEMORES ... i i itoioisiisis s cesissniors 115 Remiaront recinessd e sk XA TH IO IAINS
B30 0 e L it e e o | o S St B R e e P e S s S e
1. Name and address of the applicant .............
2. Date of receiving application in the office of designated officer..................
3 Name of the service for which the application is IVEN .....vovvvviiaeriiiarrrinnnn.
4, Particulars of the documents which are essential for receiving service but are not enclosed with

the BEPCAION uyiiiiustin sus siomisesbtesbar i sms s sesa boio s s is spasssaisnsss
5. Lastdate of the stipulated time limit ............ocooiiiinnnnn.
Plagsi. sy
B2 1 e

Signature of Recipient
Name and Designation with seal

Note: Incaseall the required documents are not enclosed with the Application, the lastdate mentioned

in point 5 above shall not be given.
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Form-2
(See rule 7)
FROM OF NOTICE BOARD

Narne ofthe designated OfFICET: .....c.uwesssisssstemmibiinais st sy
oy L e ———— et b e e e L e
S. | Notified | Documents Stipulated Designation | Stipulated | Designation
No. | services to be time limits and address | timelimit | and address

enclosed for of the first for the of the
with the providing appeal disposal second
application the services officer of first appellate
appeal authority.
1 2 3 i 5 6 7

1. Name of the person authorised to receive application in the office of the designated Officer :

Time limit for filing first appeal: Within thirty days from the date of order passed by the

2
designated officer.

3 Time limit for filing second appeal: Within sixty days from the date of order passed by the first
appeal officer.

Note : Please obtain acknowledgement of your application comp ulsorily.
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Form-3
(See rule 17)

FORM OF REGISTER TO BE MAINTAINED IN THE
OFFICE OF DESIGNATED OFFICER

Name of the office of the designated Officer :

.......................................................................................

BIODER e g —
S. | Nameand | Service forwhich]| Last date of the Application Date and
No| address of | the application is stipulated time allowed/ details of the
applicant given limit disallowed order passed
I 2 3 4 5 6
Form-4
(See rule 17)
FORM OF REGISTER TO BE MAINTAINED IN THE
OFFICE OF FIRST APPEAL OFFICER
Name of the office of the first appeal officer: .................
S. Name and Pate of filing Designation of the |Last date of the |Date and detail
No address of | first appeal designated officer (along stipulated time | of order in
appellant with the name of office) Jimit for disposal appeal
against the order of | of first appeal
. whom the appeal is filed
1 2 3 4 5 6




Form-5
(Seerule 17)

FORM OF REGISTER TO BE MAINTAINED IN THE
OFFICE OF SECOND APPELLATE AUTHORITY

Name ofthe office ofthe second appellate authority : .........covvecimenn

S. [Name and [Date of| Desig- [Details of disposal off Date of | Date of | Follow up | Date
No |address of | filing | nation of second appeal recovery | payment | action of
appellant | second | the first (a) dismissal; of penalty |of amount| regarding |order
appeal | appeal (b) penalty; of comp- | recomme- | of
officer |(c)recomm-endation ensation |ndations of]| rvei-
(along with)  of departmental Depart- | sion
the name enquiry; and mental
of (d) payment of Enquiry
designated compensation
officer)
| 2 3 4 5 6 7 8 9
FORM-6

(See rule 17)
FORM OF REGISTER TO BE MAINTAINED IN THE OFFICE OF

REVISIING OFFICER
Name and address of the office of the Revising Officer: ............eis.
S. | Name designation and address | Details of order against Details of Remarks
No. of the applicant at revision which the revision is order of
made revision
| 2 3 4 5

[No. 13 (1)AR&C/Gr.1/2008]
By order of the Govemnor,
S1. AR, 4. ©iS,
Principal Secretary to the Government
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STAYR, ECEY 20, 2011

3t : (2011 @1 arfdifovens <, 23)
ﬁwamm?@aﬁmmﬂnmﬁgmm.m@ﬁw%mﬁqmmﬂa%ﬁwm
$ﬁwﬁmﬁwﬁmmﬁam§amﬁaﬁm#ﬁmﬁam$wmﬁﬁaaﬂ?ﬁ%;

e U%.13(1)9.3.vq . /' %9-1 /2008
ISYUT & TS W,

1. A, oie,
WS AR i |

ADMINISTRATIVE REFORMS & COORDINATION DEPARTMENT
(GROUP-1)

NOTIFICATION
Jaipur, October 20, 2011

8.0. 104. In exercise of the powers conferred by section 3 of the R
of Public Services Act, 2011 (Act No. 23 of
days, from the date of filing of the appeal,
under the said Act.

ajasthan Guaranteed Delivery

2011), the State Government hereby notifies twenty one

as stipulated time limit for the disposal of the first appeal

[No.F. 13(1)AR&C/Gr.1/2008 ]
By Order of the Governor,

S . . o,
Principal Secretary to the Government
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gemE~e R U9 999y fqunr
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STfeREET

SRIYY, 3a¢EY 20, 2011

TH.31. 105 :— TSR A6 Hawil & YT @1 Tl Sfafgs, 2011 (2011 @0 sifeifas . 23)
@] 9N 8 BN Uaed WAfdadl &1 YO & §Y Sy R, [ & SR wuRl afEEr o a9
ST—37 [T & 7Y GaieTo il & Y 3 g9 s AmfAfde a2

TISEIHROT : T SERLET & yaior & forg "war wfEre” 8 s qe wfte, wiw o
g a1 wivg S Tod Heiere [T o1 |yt warer &, i # |

e UH.13(1)9..vd 9. /Fu—1 /2008
RTSITer T 3ee W,

SI. Al uid,
U e i |

ADMINISTRATIVE REFORMS & COORDINATION DEPARTMENT
(GROUP-1)
NOTIFICATION
Jaipur, October 20, 2011

5.0. 105.In exercise of the powers conferred by section 8 of the Rajasthan Guaranteed Delivery
of Public Services Act, 2011 (Act No. 23 of 2011), the State Government hereby nominates all the
Secretaries-in-charge of the Departments, as Revising Officers for their respective Departments.

Explanation : For the purpose of this notification "Secretary-in-charge" Means the Additional
Chief Secretaries, Principal Secretary or Secretary, who is for the time being
overall in-charge of the Department concerned.

[No.F. 13(1)AR&C/Gr.1/2008 |
By Order of the Governor,

1L . 41 o+,

Principal Secretary to the Government.
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Form-1
(See rule 4)
FORM OF ACKNOWLEDGEMENT

Ware of tHe designBted OFIEr. uu.msuuunsusiassssmsnmmssmstsss B e e b
BT R A S S e T TR
L. Wamoand address of e apPHORRE. e miccnssimssiismimmsisions it b e
2. Date of receiving application inthe office of designated Officer ...............oooorsivoeroooooooooosooeooooeoo
3. Name ofthe service for which the application iS IVEN ........cviviovoronoceovecriioisieisoieossoiooooeooeeeeoeeeoo
4. Particulars of the documents which are essential for receivin g service but are not enclosed with the
1L R S S
5 Last date of the stipulated time Mt ..............uusuuseesuesssssssumssummssssssesssssssesssresseessssssssessssssesesensssssessnnsen e
Place: o nsniusmt . .
Date

Signature of Recipient
Name and Designation with seal

Note: Incaseall the required documents are not enclosed with the Application, the last date mentioned in poring

5 above shall not be given,
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Form-2

(See rule 7)
FORM OF NOTICE BOARD
Name ofthe designated OfFGEE .. ..o reimeriisismisissssesimsmisssisissssirisis
OfticeAdiresss s s e it s e S
S. | Notified | Documents Stipulated Designation | Stipulated | Designation
No. | services to be time limits and address time limit | and address
enclosed for of the first for the of the
with the providing appeal disposal second
application | the services officer of first appellate
appeal authority.
1 2 3 i 5 6 7
IE, Name of the person authorised to receive application in the office of the designated Officer :

2. Time limit for filing first appeal: Within thirty days from the date of order passed by the
designated officer.

3 Time limit for filing second appeal: Within sixty days from the date of order passed by the first
appeal officer.

Note : Please obtain acknowledgement of your application compulsorily.
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Name of the office of the designated Officer :

Form-3

(See rule 17)

FORM OF REGISTER TO BE MAINTAINED IN THE
OFFICE OF DESIGNATED OFFICER

.......................................................................................

(See rule 17)

FORM OF REGISTER TO BE MAINTAINED IN THE
OFFICE OF FIRST APPEAL OFFICER

IMORTH caisnsmms sirmmmans YOATS G m i e
S. | Nameand | Service for which | Last date of the| Application Date and
No| address of | the application is | stipulated time allowed/ details of the
applicant given limit disallowed order passed
1 2 3 4 5 b
Form-4

Name ofthe'offite oFthe TSt ApEeal O S T T a5 v e et s st ettt demnamneenns

S.
No

Name and
address of

Date of filing
first appeal

Designation of the
designated officer (along stipulated time

Last date of the

Date and detail
of order in

appellant with the name of office) Jimit for disposal appeal
against the order of | of first appeal
whom the appeal is filed
I 2 3 4 5 6
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Form-5

(Seerule 17)

FORM OF REGISTER TO BE MAINTAINED IN THE
OFFICE OF SECOND APPELLATE AUTHORITY

Name ofthe office ofthe second appellate aUthOTItY & ..ooeeiiiiiiiimririnrressnrressraressesssasssssasssssssssrasis

S. [Name and |Date of| Desig- [Details of disposal of Date of | Date of | Follow up | Date
No |address of| filing | nation of second appeal recovery | payment | action of
appellant | second | the first (a) dismissal; of penalty |of amount| regarding |order
appeal | appeal (b) penalty; of comp- | recomme- | of
officer |(c)recomm-endation ensation |ndations of| rvei-
(along with|  of departmental Depart- | sion
the name enquiry; and mental
of (d) payment of Enquiry
designated compensation
officer)
I 2 3 4 5 6 7 8 9
FORM-6
(See rule 17)
FORM OF REGISTER TO BE MAINTAINED IN THE OFFICE OF
REVISIING OFFICER
Name and address ofthe office of the Revising OffiCer: ..o sesneeressns s snarasss
S. | Name designation and address | Details of order against Details of Remarks
No. of the applicant at revision which the revision is order of
made revision
I 2 3 4 5

(88)
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By order of the Governor,
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