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ADMINIIITRATIVf, REFORMS & COORDINATION DEPARTMf, NT
(GROUP-l)

NOTIIICATION
Jrip!., O.tober 5, 20tl

S,O. 97. In q€Eie olthe powea confercd by sub $clion (3) ofsclion I oflhe Rajdrrtu
Gu!futed Delivery of Fublic SeNies Acl,201t (Acl No. 23 of 2Oll), the Starc Covement
!@by sppoints dre l4thNovenber 201I !s lhe date onvhich llte saidAct shalt cone inio force.

lNo.F. l3(1)AR&c/Gil/2008 I
By Ord€r of rhc Gov.rnor,

qrt.fi.d{.

Pfircipll S.cftt ry to cov€riE..t,



ElIq ( Enlrq[ UTSqql ) TanrT

qqs{, fudq{ 2'i, 2011

{qr q, 2(a1 ) 1ifrv2,,20r1 :- rtrqe|rl {q litnr qrsd 6r fiqildn .cfuf{qq, StrR
'{Rqroqdt{q61 3lgqfd Rri6 r i fudq{, 2or r 6} n d€i, r{ir*inrF4mrRqfr1{fid.nddftR f$q
qdrt:

llq{qrr+6+EFft +qsndirizl qftre{qq, 2o1l

( 201 I iEr qfuFiqc tqi{ 23 )

t tllqq.d {6}{q d sqqin itri+ 21 f{iq{, 2011E}srFEil

dl6!|F.i4rft rI(I(qaiqrdralfi-adsqq dqFil+ +d{-!id{6liFqfu lilr6{inqr
T-n drn ft eqEt6 @ + fr! dEiu 6D 6,eq rl!i{q.

lrdqlRw+qr{Idis{ i{qsrl iR liqr{lrsdfFftifud q$rf{sc Fftrt, qqid :

1. {h(rrc, cqFst{cEEt:

(1) as qjliiqqslrq {IqTqFd_6+ql3i+r(lr a1{ia sqftif{qq, 2or r t t

r2r f.rr cErlrrqd rFrq r .q q Ar I

(3) Tft$nriqtf{d*.n*1rqrR6n, {qqilqfq\qrTERrirzrd6i

,. qfo{rs(: Fq qFiFqq d, qqr6ftrr<{ i eFqcn srqlqrdrA:

(s)'tr<ftFd3iir6rfr 't, qlll3+a,air+{+cTr(lia{n}fdqr€Fql qtu{idq}i

efudrt ef{tdi,

(€)'cnqfu 'tt€rqftreTFrintql:qfiqlidt_qrcrF4.{iSfisqTi;

(r)'!qcar*irqftrdrfr 'tt€r qfirdri, fr qRl 3+qai-rE€6qi efqisnftqr.rcTi,
srn*(t;

(q)'fsRd'ta€ 3{Frfrqc*i{lirfid.rnftqilERlftRd3cFiint;

(s-2 )

srftrqe-{r

\ 2 )



(s) 'ift6rnr6rft't {qq(6r{ iiir f{+frln,i qfuin t driqi {q liqFr-qrsd El{l
drra .r4 frd iifu + ERr !T EsS :qd r effii_d qFrfud at 1E {(6r( + €rfodrdr,
fl?irqiir sr ydqi Fq t qr o+qf,erFq i B{+ gr{ls!El4.r 6{14.r{fifu+ i qrlnr tfi
,irisd c.; 1116r. qlirFq a'qan qtq+d t,

(") 'Aqr 6r qFrqn'i, fi_{dlrlrq-s1ql?r ql-m +iR sRl a +:qdr+}g+{ rlld6{+6r
:{FasR qF{idt;

(o)'Fdqo{+dqFrfifr 'n, tqr3qfcqrit+ trm3 +3qdrEqFqC qFrEiRf6?T1T{i,
:qfi{idt;

(q)'+sI't, GriOdf$Fr6rtlrlrrqlralqra+itd*sr, ffi qRr3+q!ffrqtuqtud

f6qrqa, lqF{tdii

(q) 'ftiad scq-xlqr' n q't +fl T<n 6ri + fdq cqlFfan iiftrdr$ BJ, qr litc s'cto
qffiERls tdfltqjigqq6{i*fdqerJ (, qm 3 + qctr qqr qftqftn 3rFFdc
scq-Sqr 3cFiidt I

3. +qBfr, rstF]fad efl5lFs], lqq e{d eii-6rfr, Ediq::cqdefirqli d{franqqq S!T6i
qE{{{ rRs{4Rsqq {qccr3r+cr*,l3]ftft dqfc'fins},cqce{dqfrfifi,f6d-c
q+i clFmtt eh frqd qFq SllIBl] al e@qd6{{inn ffi d(ft-r c{ q6 qfH'iqq

Ft Fi{r I

a i{ddqEa t'q; qrf{ lip+qr9lqFd dl sFrdrr.-

1. qqrF{Rd ?qiimii qR 3 + erdr efqFd+cTrlF6d}fdqcn qfua], f++aqqq
dcr+ \td{- qtdrW+qry{lr at'n r

,. E$rFd.qFr6rtt$ffi li 3iq qnratilT6ffialqtrcor+l qiqrTF{s$qr, R
{€sc-qRl ( j ) + qdr erci6H+€tftnf.d€r}fdq qrq*r6sqi I

3. at{ .fr ernr6rit !T6ffi, fuar41+sl3i 6? sq-q]n ( 2 ) + iictr.cqqr 6l.r*i, vF+1
+sFiial qts{6{ilTd Tlftftn qF 6.ta1tfrT{rairqi.n €rt{trr er< erirortrw,
qqltuIfd, a+arfr qs si-lqfiqq + ffi $ i.Iiln + f6{} qi + e?r+i+ tus
q<rFrf6dlqfu6rt€qfl !r+qr I

s. 1i{dqcq-Scr{+l{+arccrr6iTrT:

( 3 )



( 1) fr'4d q{q-€tcr, qi!r{i{d +cr rlqi s{i + fdq 3Ttftn fi+fi, q<lfqjt_d qFrarer qr

sl+<r eli qi{i + fdq ssS rRl rlFr{n iF+r{q qF€ qii, r<i 6{i ai nrits i cr{Er
nifr rqeffi on+qr61Tq{Fctlqfi@{qrilfr |

(2) Krfqftn qfu6r0sq-qRr (r ) + sTdr rqrA{r!]RiilTf{{rsqq Sqr+ qtdr-qtdr

crnlTfi+qr r<rl6'i1Tr !T sraqi6lrrdq{stn qt{ qr+qrrri$fli +qrqd { qTolr

6i +qcaqjtm S{ e+(641{isn6t'n I

(r) iiiqffi,fr€6reTr+qrqRrs6lsq-qnl (2) +€i*rrd.{{F{ftaqadrtqrRjiqn
qFq €qr d qji$ +ql Fqlr rfi 61 q'+ t, eiT+<r + iFiW di q fi'{d ffiq dlT Ri
{q'Fi di 61 nr$o A ftR fsss * !rtdl-q]_d{ cerc lcfd qffir sit lcfid sFd 6{

1rad y,rq :q*d €{Fr4r+ +s kdq 61 srd1sfu d (qft + ccrT( li lqfid R16n 6r
s*n, sf( EFar 216 {qqn A qm? th €{ffi qqq + rlor q1-d{ er+d rqn F{i n
{qiR6RofiiFqftn16r ql I

(2) cqq eqfid 3qFf,{rit E( c{i,rft-d qfirfifr +} fsfrfie qlqrsfu + fi.i{-!fr.i{ i-sr T<r{
6d6r qri{ri €+.nqr sict66lTtt{fis*.Il I

(3) lqq sr{d sifq-drfi +fsfr{{q +GF€tR tdlirqq dnrn€ trraFcs* {_fi 4dr
ftrdq qfionEqltqlffilq q{d61irsinfr .

c{! f6dlq q{-{ r1nr6ft, q6 Rqq El ord'sft 61sqfu + {aqr(|fi iqctd 81fir 6{
q+fi, qR Tsfl q_{ qqrqn d !]nr t f6.cqldFfi rqc } qtdr +d{.q{-d cqd 6{i {
vqfq6Rliri rqfii a{ qr I

(4) (6) fidlq .rctq qi!r6rt, tS qldrqtu + |fld{ fifl +S f6 q{ fsirRe si, Es
3{firfEdiqFr6r061+srrqn6{i4lqri{is+_alqrsr{_d6lrrd{{6rs+'n I

(€) fcd-q efd ffr6rt, +sr F<Ir 6G * 3id{ + €rq-Tlq !.1{r 7 + slrid * q{€lT

flfu qF{iftdd{st n r

(s) (q) qfi {<I&'f{d e,Sr6rit qnl 5 d ic-q'r{ (r ) + rsid 6r sfcrdr rfi 6adrt A tt
e{lqer + qfod qr+{tr + rqq ercld 3rfM 6i +E d ql*<i r€n 6{ (+,n {q



3qr+€6rfic.Rrlqqic!]-e!ifrfr if6?TFT+,II I

(€) qft q{ftFd eqfi|srfl, qRr 6 61 sc qRr ( 2 ) + q+r +sr Fqrr 6{i + iris 6r
qltnFr Td 6.dT t A tR artqrdr n eftn Eir*{6 F,ftq crfrrfi0 4l Sd d sna<i
Jr<i6{s+1n Iq 3r+flErfrqulll Ffrq 3rc16a1nji+ i+q qr+n I

(6) Eq qnl+ eTqtj:q+dl6r 1if{.a{q6{+{Fq eqq 3r+€ q&Ett 3i{f6dq qq-dyrfirdrt
sj] firrfdfun rrq-dii + qdq I TS lrkfci di+ lit ffi qT< 6r jiqRq 6{i ctrq f{frd
,l6qr$ItdT, reos ( 19os 6r ir*c.sfsF€q 1{ s) +:qlt{fiti*dqiqdq{ftiadd{
t, qqi{,-

(q) rFlrff i*illH qt :t(f{itqq6i qqci6c{,

(€) T{]|i'itn eqfir6rt sir q+drfi6lSrqr{+fuq{qrqrfr.alr, 3ir
(r) t€r4lE \t srqGw, +mnftqrqd

(1) (6) sti fidlq q{d ltfir6rfr ai q€ {q d fu li1firFad .?{trdrit ?itt +fl rqlr iq
cqfq et{ yFdinff 6r{q + ifiTFFd {Er t i} -{ t$cfgsn nft q1{nkr qEiftn 6i
{#n,ncis$ Fcnn sq iit cisEsRrcqn eTfti-dr-fi d.fr,
(€) q€i Rfrc q+€9rFr6rt +1r.d rlq df6f(]&fdn qn16rfti tqr F{r q cql'n 3ft
3Fffg<6rlq+ft{fqlh1*qrti}edtnfftis+fdq!fff6n str{ft c{s}d!.qrq
€SyftR-{i1< i\,nfu qfuirFnfiq+,nSciseq]IwA t a{Fr6rdlti I
(n) €Es (6) qr (€) + q+{ f6dq ei+d erftl6r0 gRr qif,tfud lnkf rdqfrn
€iFr6R*nirtq{dqd'fr : -

qt{ {s sq qRT + qqtr ai{ $ flFR qiqniin 6{i n td Tq <ffi al, fqq !{ ynfu
qF{nfta61q+cwhdt, gr"rtqjrXfugFqsq{rqtrB-qTql+n I

(r) qdi F+q e+d crfirdrer d ?|6 {q d fqr cqF e.ft€ qnf{rt !1iw 3itr gFftgRl 6Rq
{ddd ft{, F_{d r{q-*cr * +d{-rtd{ fu{ft €{qtd Erfqh{qq 6{t I frFd 16r i d
sE eqq q+s qn{6rt!rWrllfu qfirifudms*lrl+ljqd lqii6q sikqiqEqR
ncEt stu{Tfidtfl,



9,

t0 ,

c{< eqq q4'd qFrdrt d, T€ c{ lnk :[ft]'iton 61i + ti !TcT$ 6r gkgR qqq{

(3) E?tq s+densri T{ elriq,+i s+'II i+ i!-qRr (r ) q (2) qr, c{iisli, +if +
q{r iqnrnFin lni€ q i i+.dq, d y( r6R 3rltifud $f6 n lqnrf -d dfl,
:qffi qlefr6{+6qiffi |

(a) E_dq q{d etrqrt, qR BIr6l rrd qqrqn d qnr t fu Tqrfifad 3rFr6ril q vsq 3rrr}d

efirdrfr cqiR slh Iifigqi Erlq{f,dri ii{, as }flfiqq + Blti-r rn strjift'n6.d..ii
6r crdr 6{i i GFd ad t d 4€ s€ c{ drl+cr frqd + qctr r€+ ftEd flYlrqF{f
6r@61issfiIlfir+n I

gltwr - Es 3cFtlF{qc + qqtr vrfR qFri&d 6'd * {aiq { lidtq ercld vrftffirfr * tuS
qiII t qiqd c(lfifdn srnrdrt qr cilq s{qtd irFr6rt, Ts 3ri{ 61 drfr€ t {ra fqsq e1
6reTqfu + +d{-ql-d{ friiqq * iiS $;q qadR En rcf{f{e qFrdrt d ei+sr 6{ s+,n
rlqfifre3qEqrfr ftRnef6qr+erlqR-ssr+sr6Ifiq.Rl6'fi,

c{<rE(.6RgK qtif{e ecfi.'6rt ii qd<r 6t RrB fts( d sff qrdrqft 61{qiFn +

ctsr{ 'fr T(II 6{ s*qr, 
"R 

T{rd6l Tt sqNr{ ii irdl i frEdi sr+qr qsiR ERor i (cq {(
sEdtd f{qlrnl{fi qr I

{{!ncT+6 61qd 6W + fus {rqq r 5s qfufrqc qI n<ct-r E{A 'd ffi $ fiqqr +
sanr{fl q{.4{d TSqrHvA +ft q qN1inffi qrd+ft qffi fi qf€+ft tq 6}i
qTE qff r+riqr eRqfqEqdr+ffaqirdnlfi |

(1) IIq {{6R, {qqd{ qft{fl ERr, q€ iifuf{qc * q+sii 61orcltqd 6{i + fdq f{qc

(2) IF qRT+ €+,tr {rA ni FcF frqq, sr+ 5s FdR q{d qi *!Fni qqqq !i9, rR

fafi-rrsd+qfi +qqsi,ssq€rrdd, *<fiqn srqq+1Erdlsfu +fds, ns6

Tr{qs}Ttri-fl{ qdi i srnfqe d{infr, {d qra *r qR, Fs srd, ffi a Es r6n

{d,ritqr+6o'TAR"al31finh{4rl]c Fqr{-cre66I{<rEQffi SMii

+{ "iBlr{or6Grt!rr€{r€6_rdrtf6ta6lafiqqrdqniqis'ftsnnRrckl
N fiqq *qd tQ 3cr<ftn Fclr,llsl dfi qr, qqf(qfd, s{fl +$ Fnq rd€}n, nqfu,

( 6 )



tnoti rfrsq?Ior !TErFffifi{lr F{+ qsr *{ {61'ra ffi di 41fdFr crqdl cr di

cfr{dctns rd srd,n I

r. sfuirEii4rf{r61q:

(r) qRw qfuF{qq *sc.itti 6i eq+ q{i qat 6fdjr$T€q dfr t nl nq q.fl( rrqri

d FdrftIn eR{ rRr 61{ .i t$arffi6r qitn n rq elfi.fiqq + sqidi i q{'rd r A
di+6ffi +ffl 6{"r+fdsri 3rTs{T6qI{qHr Jrd-d€i,

risq qrat r,af-, *}l ti jn:'IF€],tE'c I ${-r i a d{ +l qqlfq+lvq.si

(2) Fs tro + !q*r f6ql.rqr r&6 qri{, ag* Iq r6n H qri + cPsr(qql9l{ lis {q

f*r1l-q.6d+{lr{T€Tqr+[ |

rfirYr Tqr,
9€s l]r$r sfqs I

LAW (LECISLATIVE DRAFTINC) DEPARTME\T
(cruup'Il)

NOTIFICATION
J.ipu.,sept.ober 21, 2011

No. F.2(41) vidhitt0ll. Ir ps@e ofclaus (3) ofAnicle 348 ofthe Constitulio. ofl.dia,
rhe Covemr is pl6ed io authorise lhe publi€tion i. $e Rajatha Cu eft€ oflhe fouowjng lr@slalion
in ih. English ldguge oflhe R jalhm Lok Sevaon Ke Prada Ki Gweti€ Adhinivm, 20l I (201 1
KaAdniniyu Se*Iya4t 23)i

(Arthoa*.d DDglbh TmNhtior)

TIIE R,dTAST'TIAN GUARANTEED DELIVERY OF PI'BLIC SERVICES ACT' 2O1I

(Act No.23 of 2011)

[R@eived the 6sot of llte Covenor on lbe 2]' day of Sephber, 20111

to provide for the deliee4 of cettain vnica to the People oJ the State b! Puhl;c authohry within
fli@lated tine linits andfor naiets.onnect .t thercvith dhd i4cj.leatal thmto

B. n emcled by i]le Rljaslhd Slate Legislatw in lhe Snry{econd Yed of lbe Repu6lic of

( 7 )



l. Ston fiflej ext€rt aDd comnenced€nt-

{t) thisActmaybecalledtheRaiasthdOuardtcedDclileryolPublicSeryiasAct,z0ll.

(2) ll shall ertend to lhe wlole ofthe Sllte ofRljasthan.

(r) lt sball come inlo forde on such dalc, as lhe srate Colermenl max by notincation in tne
Olfi cial Gaztle, appoinl.

!. D.finirion\.- "|} ! . r les r\e!on.e\'o'Irr-.i < (q' '-

(a) r'desienaredo,nce neansan.Iric.rnotiliedassu.hlorpovidingase^icebdersecri.n
3 i

O) elisiblepeson"dcmsapcsonwhoiseliEiblcforoblainineanotincdscai.c:

(c)'ndaFpcaloffici neansanofijcer\!hon nolifiedassuchunderseclionl:

(d)'prescribed nelnsprescribeilbyrulcsmadc undcrrhisActi

G) 
'public authority neans 1,\e Stat€ Covem.rent and iis dep,nnents and includes dy
aurbodty or body or institution csrablished or constituted by or mdcr my la{ nade by rhe
Srate Lcg is larure md omed, conlrc ll ed or subsbnti al l) fi nan ced, d neclly or i ndnecdy, b!
the funds plovided by the Statc Covermenli

(q 'iighi to snice" ncds ighr ro obtain a senice wnhin rhe stipullted lime Iimn under

(s) \econd apF€llatc authoriq" meeN m oltcer who is notified s such under sectio.3 i

(h) Senice neasanyseryicebeinspovidedbyarublicau&oiitywhicnhnotinedundei

(i) Sh€ Go!-menf'neans $e Covennc.l ofRajasthmi

O 
'stipulaled tine linit" neans the ndinun tihe allowed to the d€siglat€d omcer for
providins a seNice or lo decide d appcal by the fist appeal omcd $ notined lndq

3. Nolificrlion ofsenices, dcsignated officers, lial 3ppe.l offic€n s€cotd app€ll authorit'y
a stipulatcd time linit- The srare covemenl may, frod lime lo tine. noli& the
services. designated ofiices, firsr lppealoiicer, second appeal aulhoriry ud slipulated
tinelinirstowhich,ndL.whomthh^clshalllpply.

,t. Righrroobtairscnicc*ilhinihestipulatedtiDelimit,-

(l) lhc dcsignat€d offier shall providc the senice notined under section 3 to the peuor
elisible tooblain rhe seb-ice.xidrindre stipulaled Iine limn.

(2) The desjgnated oficer ma) seek the a$istancc.l by olhcr ofiicet or employee a he
considesilnecess!ry lnrthcproperdGcharseofhisdutiesunderslb seclion(l)

(l) Any oficd or employee. whos !$isllne ha beoi soDclt uder subaation (2), sh,ll
rcndcr al I ssislance to lne dcsignatcd ofi cer seeki ns h is 6 si slrce dd for the pu4ro ses oi
anlcontravenlionoftheprcvisionsofLhisAct,suchotherofrcerorenrployee,4$ecasc
narbc,shallbetrealedadesicnatedomcer



5.

6.

Providirg r kwice ir lb. stipul.red tiDe libil.-

(1) 'Iae slipul4ted ijme linit shdl $.n fton the dale {ho the applicalion rcqnir.d for
obtoidns a turined wie h $bnitl€d lo th€ desienated om@ror to apeson subo!.tilale
b nin aurhorizd to receive the applicalion. Such d application shall be ddy

(2) IE d6ielded otrtc* on r€eipt ofm spplication udd sub ection (l ) shall, within lhe
stipdaled line linii, eilher plovide th€ sewice or Ejet the appli€tion ad in cae of
rej.clionoflhe spplication, shall rccord th€ Esom in Miting md hfomth€ alPlicmt

(l) Any p.e4 whos alplicldon is ejecled uder sut*clior (2) oI se{tion s o! who is not
Drovided a seNie Mthin the stipulated tiEe linil may lile d appeal lo fie nrsl appeal
om€d wiuin thiny days 6on lhe dai€ ofejection of ibe Elpli@tion of the expiry of lbe
stipulated lin€ linitr

Provid€d that the 66t appeal offid @y adinit th. appel aff* dle expny ofthe Friod of
6iny days ifhe is sadsfied that th€ appelldt w4 prcvdted by suficiehl caue from nling
the aDe3l intime,

f( 121 ) n'" r'.r 
"pp."r 

om* ray orde! the d.sis@ted ofrcq to provide l!€ wi@ vitlin iie
v spe.i8edrqiod snay rej€ctt[e apped.
(3) A $@!d app.al agaiNl the ddision of dc tusi appe5l omca shall lie lo the se@nd

app€ltate lurhori9 witnh sixty days fton thc date on {hichthe d.ci$on w Md€:

Provided thai the s@nd appellate suilo.jty eay adnit th. app*l afta lh. qpny of $e
pdiod of sixty dsys ifhe is salisfied th51 the appellet tu pddted by sumci.nl cause
fiom liling the app€al intine.

(4) (a) TIE wo appellate dthoiry my order the desisruted ollicd to prcvide the
sfli@ wilhinsrchpdiodahe nay sp€ciry or may rcjeclthe app.ar-

O) Alonewiihlheorddloprcyidesenice.lhesecoldapp€llat authorirymyinposeg
paalty &@rdingto lhe povisioN ofs4tion 7.

(5) (a) rr.\e desienated oficd do6 nol omply *ilh sub{ection (l) of ection 5, r,\e
appli@1 aegnetd by seh non-@npliece nay submit m .ppli@tion dnedy to
the 6sl sppeal oFrei This appliution shdll be dislosed ofin th€ mmet oflhe nnl

(b) Ifihe designated ofiicd tlo€s not comply willt the ord.! oflroviding a sflice uder
$b{eaio. (2) ofeciion 6, r'E appli@l asgrieved by suh non-conplime may
subnit m applicatior dnecily to lhe second app€llal€ authority. This arplication
shal be dislosed ofin the nrmq ofthe seond ar!.al,

(O ft€ fast appeal omer dd se@nd appcllate authority shtll, while dccidins a 3lpeal
uda this sction, have the @. pow6 4 re vesled in a civil cowt while trying a snil
dder lbe code of Civil PloceduE, 1908 (Cenlral Act No. 5 of 1908) in rcspet of the
followils @tlas, Imely:



{a) equiring the ploduction tud inspetion ofdochens;

O) issning smns fo! hqling ro {r desienared om€, drd appellat; ed
(c) dry othtr@iter $ticn nav be u€*dbed.

(l) (a) Whwtnese@dappetlabauthortiyiso{iheopidonrhatthedesismtedofiicerhs
failed ro provide a seflice wilnout sufficimr dd reNonabte asq he nav inDoe a
lmp sm p€nslry which shall noi be l€s thd tve hundEd rupees md nol mm tid
file thousmd ruees.

(b) wher€ the seond appellate aulhorig is oflhe opinion thal the desisalert omcer hs
cau*d dela) in proMdins o seEi.e w hour su mcitr I dd mdondat cbe. h. n^
'mpok a Fnalry ar L're E.e or rm hmded ed I b ruF.s perday, *t it ,nrtno,
ex@d five llto|6ud rupees for such delay on the d6igeted ofiicd_

(c) Tlte pemliy ihposd by lhe scord appetrsie aulhoriq/ Dder ctaN (a) or (b) wuld
be eoveFble fion lle stary ofthe desishated ofrcd:
Povided ihar befoE inposins ;y penatry uder this subj@tion. th€ Derson on
*hon penalry is plposed jb. ropord sha be Civens rca"onabte oppormq or

(2) wlE@ te *@nd ap!€llde anrhority is of$e opinion thar the trst appeal offjcer has falled
ro decide e ar4Eal wilhi! the sripulated rim€ timit withour dsigning sufrci@t dd
@omble@6qh.nayinposeapenaltyon&efiIslappealo6cer whichsha notbe
le$ the five hudnd ruFes dd mocdd five lhousdd rup@s:
Pwided ibat lhe first dppeat ojicershall be Civen a @nabl€ opportuiry of being h€rd
befoe ey pqalry is imposed on hin.

(3) IrE $cond appellar€ authdiry my ale ord.! ihar such d dour
conp€ruatio. to ln. appetlnt nln the p€natry inpoed uder sub{ection
both, d th€ c6enay b€,4 shalt not exc@drhe p€naliy so impo$d.

(a) fte s@od app.llare authodry, ifii is stisfi€drhat dE dFig.sied offjcs orth€ fiffi.ppeat
otr@ ha failed ro dbchrg€ L!. duijes ssiSled to nim uder this Ac! wilhotrt 6sig;g
suficiot tud.e6oeblecae, bry E@mend dieipliftly &1iotr againslhinund;r td
seNi@ rules appticable to bim,

R.ri!io..- Tlc de.igEred ofr6i or fid app@l of6e, sCgri*ed by d order of $e se@nd
appe llaie aLthon ty in r.speq of irposilg of pemt iy uder Lnis A.i. m aj m/le m app, i^atron tor
@isim to {r o6qnodi'd.d bytE $ar! covellrmd wit\in a p6iod ofsixiy Ays from $e
date ofihat ordd. Th€ mminated ofrq shall .tispop ofUr apptication itr ac@rda€ wi[r the

Prcvid.d thatl dr offier m@iEie<t by th. Shle cove@nr my enienajn e apdi€tion aftd
th€ expny of the said pqiod of sl{ry days, if he is saihfied &at i,tr applicati; codd not b€
slbnined in tin fors!frci@rller
Pmtectior ofrcdon t kc. i! g@d fiilt r No suit, Fosdolion oroiird l€gal ptuceedi.gs shal9.

8.



10.

lie against dy peMn foi eyding which is dore o! inle.ded to be dore in good failh udr lhis
Act or dy nn6 nade lbeeMd€i

(l) The State Gov€ment hat by noiitcaiion in the Official Caanq na&e rules lo caEy olt
d. purpoes oflhisAci

(2) AU nl$ tude udd Uth se.tion sh,1l be laid, a s@n a may be, and they e so nade,
b€foe th€ Ho* ofthe Srale kgrslatu€, qhile il is in session, for a p€nod ofnot less thfl
fourreen days, which nay be conpned in one ession or in two successive sssioB md if
b.forc dre cxpiry ofthe sssion in which they de so laid or ofthe session imediat ly
folloving, lhe Houe ofth. Slate Legislatue nst6 any modification ir ey sucn ruks or
reslves d'ai dy snch nn.sbould not be nade, such d€ snal tbdeft.r have e.fecl only in
such modified fom or be of no efecl, as the c6e nay be, so howevd, dral oy such
modifiqtior or mulmqt shall be *iuroul prcjndice io de validity ofmlahiq pEviously

ReDovrl otditrrcultiB r

(l) Ifey ditrc'fty e$s in Civirg etratto lbe pnvisions oftnisac! tne $ate Covemnenl
'dax by & ordd published in fie Official Oelt , do mylhiog oot inconsistent with the
piovisioB oflhis Ac! whjch appds to it lo be rcesary or €xpedie.t for renoving tne

'Povided 
Lhr no ordo und6 tnis secton shall be made an r 6e expiry oftwo yetrs fiom

th. omdcd€ntof thisAct.

(2) Every odd made unde! this scrion shall be laid, d son d nay be, afier n is so made,
before the HoN ofthe Stale Legislatu€.

ll.

9i6QrrJSr,
P ncipal Secrct ry to lhe Govem€nt



scnqfufi gqF{cs {Eqq fdqFI

(gq_1)

sfu{a-{r
dqs{. fqfl 20. 'zDrr

d.qg.aR- s. :- llsRrrc d)-6 +4ri d rdF d 'n{d seBlq' '?01r ('?011 rFl Gefiqq d

*lA*o',0#* *o f,f ut" r<d Yklrii 6l f{t'r 6{i Ec rrq r'4R Frqftitu-d Fqq a{fi

i. rifuRnrq*{ql{q:-

f) {r lisii 6I rrqrrssrrds Qqrit d r<rr ii T'+ iisq '?011 i

(r) { 1a r"q{, ,011 + A F{n d l

(1) ar fd q. 6q iro ib {i<d i 3rq$ sqftd r ii

(6) "sftfflq' * rrffqrq d.6 nalli + r<rr d ,lr{e 3loffqq' 'z011 sfihd i

(s) !6q' + {r ft{di + rid'r F5q qfttsd t; 3lr{

(,r) "qlt i 34ffiqq d snr oFtfo ? |

(r) ir Fqd n 196r jitn 'ri F4-{ cRrqrftd rS fdii 'ri {ail sil{ o$raef,d 6r qfi 3el

+,n qi sEfiqq n €+ q.rlE€ 1ba'rsr t L

. :rriec crR 6{i d ld\ T<Ifqftd sRrart ar{l qrft61lt 'a'lF'' {ffi '-*I
' 

;. ; Fs '.?.* .;tu" T Fff ,Fr ]rddq sr' @ rt' rgs rFrdqF rrr

6{i d Ffl qfffd6tqd'n !

a. ?frird 6i .cFrdqfd "rQ 6{'n e1P 3 + f= !Itqr,l+ I}.{6 "lS::
sFidl6fi <a $-,;i r|fd- d -?r !'.i'@ 4qr4i l1=rr q{ Er, -a f 11 {!nrq4r q

r--' # * 
" "-" 

*- -"*n 3ir rn $ftdsP ' Rzr sFq *- cr r+€ Td ?a

q.< qft 3,ri{q d srE slqlad <wriq rid'r f6! 'r} t iil sF@d d lird ris *cr d

3iRq dr+q Er Fdq lb_ql qln'n I

s +qr sqtrq d{ri q riqr@r{ qr ftd< +qi ft-rd rTTq +cI d lt.ifq d{rff fii'fi at{
" 

.i* J **,-t * a.* d srrr t q<rftRd q€rrrer 3lrn<6 ol {iqfrd 6i'n i-

(t tq rsrsrr qr f4dR 6 6Rql

(ii) {6 ardrdft ffi ctd{ ti Fdl@|r qI Rdq d foFd 3lffd d ul qd'iir dft

(iiD g{i,rd 3]4-d l1ffir d s{R Bqd€ $!d Grrdt 6l sFqfti'r 6{fr Ec Aftftqi 1
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6. Ffid r({q 1ficr d $q!r{r.- fu cqfiq 6{d + fd\ fiqd FFq Sfl sn €'r!r{I6€ dFq
atdc'{flqGT ?i.I"Rt rS ntl qr}fr |

z +fus +d qr qr;r6rQ sr qc+r.- q<IftGd eiFrdler' slqr{ q{dl rn g€$ + Iic,
Fsc-, n nes +€ qr +sEii i iidfud qqR gri'|d qrrrdr{t 6I rE{r o$r | +Es +€
orqldq + €ffi secgrq em qr arnql qr+.n I ti {rn< sr{{{r ctrtA-q lil3'€qfud
+qlifi 6i 3rftlT< dri d fu 3ni(n d Tlq *id.r fdi inri 3lqfrd e ff +Es ii€ q{ trqRfd
tudrifiil

s. ctrs al qd:- eEq qq-d qr f*Au s+a olrgrfu-r 3irtr{r d rdr + {Pr o}{ #sdiq 16
Eifi l

. e- {qq qlfld qr lidq q+d stt grA{"I qria{ d +q} ol fscq-{Fg:- eEq qfif, qI

EAq s+d dr{ s{e!l'l +nifi d Fd_6 fir n Frqfdfud qr'rsrft trRfi€ dFff '

(D oi+dr{ qI {iflfufd. gafrfilr + glr+{6 or ilq 3lR qdT;

nn q<lfrFd 3lfu6r{i.3rfufrqq d flrr a insq snr G) d Glddi d q!n-r qslftFadser6rt
+ Eq + lgr* qn cffi qI 6ffi. nqq 3i+d cffi qr, qqlfufd. Raq sffd
clffir, ffi 3Tfu a itEd s+d !T g'Tfu'r sr{d fu_4r rrqT t orrrq 3i{ qdl;

(iiD sril iVfA E€< 31qfl qr gnQclr f6?r 'Ta g !n Rfutqit

(iv) sft aftd q{'Ffd.d 3,froffr Elrl 3,t'4_fi d 3rfin*qFd A E6'c iin dri + frF€ B ffi
3{r+{r d nr{€ aft{ ss qflhfd_d sierdr0 d crq ctq qdl. ffi 3n+fi qqd RiqFrqr

(v) sICq sI gnQdq d s'sRi

(vi) ar6r IqI3qiis; 3iF

(vit ot{ 3r.q E{i rd qr{6re vt 3fiffq !r grA6q d fir€ri + fAg qTqlqr d I

io. rqq {+d, Fafiq q+d qr grtflr + flPr lid'r frti qd sre -€ris- 3lqd qr

giitrqsri.r df ii A slalF|Efufude€riq *ia_']q F6i qrin sqfE:-

(0 ss 3ni{ d E sJqqrFm cld fcr€A fu sffd qt gr{elq ftsFrqr e

{it qQdqrg{Asqsr+{rdff d€iiikd{ffiniid ciiqi,3tr{

(iiD qq-{ qr ga0sq qri{r a i+ d s[:l dd-{ {€rHi ?n srlfcFrar r

1r. I.rq qrhd. frfrq qtfi-d q| girtFq6I hf{rqs 6T+ d cfuqt rq'n$-F Fiftq.'ftd
qr:nixfl.r 6r fdfr.qq 6{i sqq -

(D g{i Td <Rrd.. dFd ERrinii sl v{ci cft?il or ii€lerq fra ornqr

(iD sgft_.r qiq. qfA qqfrd d. + fr! frffi cffi 6l q'fu{n fdqr dr fdlni qf{

(iiD q<IB1id3re@ro qr, q.nfuqFqq cqd qffi ai grfulr igrlorqdllT

rz grqr{ d r}E{ d dr4-d' cerq i{ffd, Afi'q srdld qr. sqrRlxfd. 9r{6'r an !-{qr{ or
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iee nqeen fa$ rt m e nrffd to-4r qn4r -
t, qtrc'R !r €q ql?ir flrr,
(iD 3,TaRl6r :rqilfdf A iTaq +
(iit c,qq irft@ d qprfutcFd Ei6 Err; !r
(i,) sifud h,r.T q,'qlqq i I

l) c,,.q s+d ledr{ s+d !r greff n 3r+dFfi qr nerRqtd. gTolrq + 3rrn-6 :r} tr4d
rn fli€ i $rqd +1Ni nrffqi 6q t 6q srfi y:t l.r 16;. qfu.r tuqr irirfl;

l, "l {r.{i . o,-tu-'Ft r.tHoi Er {ir- ,fi s Fqepq c^ t-alg a 
"?.F 

* 
"_n].er + T6r- 0 T-cT3 i lqtuf -+ +,6 ft!- r ,@

(3) qft € sqr.Irq d srdr i f} qRRa..tua' f+€rqr1 i fil-$ drq"r s4-drafi qr !rftrq d
o 'nr6 +l gir"€ n s{tud di i fi'{Rd tuqr rr{r t nl 3rtiq AFrnz +i i Ti
sqdp,t !r Tjfreq d sla<r di Ercd 6i s6 sa{r F{r ql+rr !r arC 

"r{ 
sfft;,l

orfu d Er 1rd,n dr Ad eq$ dri i
(4) qR g{4r{ di f.rft .rfis d +Es dt Tq6 nT{td d !{crd alt cerdn 3r:qRqa {6dr

r-ns{,r _.T_ ..r" 5oaf I iir]_ ryq u 5,r__a
F FPNI q]T'N ]Ffi trMM I

ffi s'ffd ar gTeF"r t qrayr:-
(r) s"nd !r Erileq 6r G'ra:r g+ 6rtr""dt rt grTlT qrhn oir c,rq q,frd 3{er6rli. fdfiq

s*d nffir sr. q,,nRq'ft. gr$8"r G€Frt dnr ft?fud i iir,rT I
(r) ysrq s{id G'rdv d cid Gq-dsf 3jt{ c<lfiiiid 3,1Dt'r0 6l e Gld
(31 e-fiq s.ird 3nt$ d qh 3r$-drfi. c<IfirR-.{ 3rlDd{t 3i,l{ csrq 3qd qlMJ dl *

(a) !'Tlk $'1DRrftd frri iii in <vr n Efq rffd qrFffi 3niv ol qti tdtod
(6) 3rE{q 3it{ riliflq 31Mi 61. qqrilGd 3in"Fre !r. qanRsr.ft. q..lq oq d sffii

dirqdl+diirlikdtr6q{qd6ri+1iiy + €i?r srr
(s) affir6].IEitudo+,n

(5) r{ <w n f6i RS{ s"td fiMt r{iiy-d Gfr6r{ qr. qcferft. celq sqd srltm{}
A FnFq lafl'frq qrE d Ii! ffi\ 6{dr i .€r !€ 3rlrra 3rflllsfia 6r{:rr{ + fi!
s'fi arl qrRd driy ?i ntn dEftd $:rlrsfts n€mfr dr +.fir

(6) dF Ffier"r ii RAr ir+d crMr ar srtll gr-$fird ql sqffid tu-{r qrdr i {si
gr{i{rq a€Frfi F<F sriy ?jl }Fr Ffiq 3l$d q€mit 3ifr sq-ftarl (a) 3ilr ls) n
fifti?€ 3,€@iltur si d]r]



15. tlrR<an{i!ff.-
(r) Fqc 1a d sq Frqq (a) d s$r {Tk A qer{rclr d 3{rA$ d litl cr sr6rq 3i!

{fudr.r !ier6r{i qdrfrFd 3rF@rA qT. qEnRft. s4d sFffiff d 3rFni +rr t {rk
cl "-c "qq 6ta F .'} s6in €ri ; 

"qr 6sn'r .n ,lraF + sd qq ffi.
AAq 3r$d crerdri o1 Nn

(r) qR 3-{enl'r n. E_6" 3r+d lTEFfr E !r q'Rd 6t{ B,Tirl g{i}ftd qr sql<R-d fiql qKr
t ii tS qrilr d cFd 3qqFn a ft! €dtud 3nF{q 3lii rih'dr"r 3r€6r$ G}{ 6:}slffi
o]ffiqrm

15. qfi6r6r{Efq.-

(1) e&flqq ?i sm 7 ni sq-sm O) d s*r alr+{6 oj cidr{ d riErq d ff*r d qE} d
F#q a+d cre6r{i ifts R {fl S Sr{ ri<lq F{i d 3,ri!r oi'n l

{r) :.{o!lq n:nfu ak6c { 6E riliD.r cfirdr ?i q6q S dsrq 6\ llilft( T€1 6'l..rr I
17. sft-te {snr.- qErfiiGd 3ffi. lEq 3rfid Gffi. Rrftq sr4td erffi 3itr grtai.r

qfrdiFsq-3. qsc 4. q5q s3it{q6c 6l 1llrrd + sFr+s rdi I
$. i'rqFdfi ?n qrftet - {q sron. q*n (a €qR irdFr+l + Bq+,r a rraq i +cr r<lq

6i irFrfdn dG gc. swnd +drii + qln €qq rflq d +dq{d {rffi d ftI 3il{
qEfrw A i1fu-r cldsn afi qlffi d fr!, (|6 qqft gi:enfod 6{ *d,fi

19- l|dr sliFR gm fii*.- rlq F{orl srEfiqc d s!d!i d IinA 6rqiqrr, sEiiqq d
3rstc Fl{d fiti 'ri qlrd d qsb.r A fts if{ cprc arffd 3rE6rS, Ffrq s+d crffi.
grQrrq sffi dln sr$"r 3ir €Rdr.' sffi S drqfrdi + iifieltrr d 1i!. RTq-Fq_q c{
fiill qr$ 6{ qd,fr |

20. F{rt qi{ cRrcrr.- r]q {a6rr, ffiq €iR qq €sE=ii ri lqdqnr ?i Sqr f6 -

O qTdr ?i, RRrsdqr q"rqrfnd qFdrd A TTs €6Rid 6G d id! At gs sEhsq d
3F.tr qlarn 3rer6ril or qqla 16_€ tr6R f6qr Brn, 3{ftqr+ sjt{ 6rd6'it 61 ffid iit{
sndlfiid 6-r sd.ff;

(ii) Gw €rs (c) d iif{E 6rffi + h6rs 3ik ![rq}sr q qTlr di dq ti Frfdil 6r R{
fuqT +ia ftr ?il'6 qrffiidr iffid6r qd'ff l

(iit 3i*{fr_d +qBn d sit{ 3n+i+ d srq nlrl rb_qr d rii ii dr'6 nrffi Em {d qdir
+ q$scq si{ ll{rfi rff{ 6} c}rd 6{ sffi,

(h) tr<TtuFd 3rffi. lrrq s+d sffi, iide 3r+d crerfrff 3ia. qentuji. :.:rfrilrlr
orer6r0 oi orfffrqq d q!i-r q{d dffi d lri i rRrftd 6r s+,ffi

(vit i-S qT6rA ?rA qFH6 fu€r< 6r, tS q{d anqo nsq n d}r {Gi i. ffi W
sBFiqq d q*r RfqE€ 1id iflfuoR 6r qq]r de ?i qiEr Rai ?ra €* qfu d{
gfugff Fc i 3rten d qri. €ffir 6r $S.fi. 3i{
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(viiD sq{ E e (q) i Fffe qruf<{6 Rr<rdi 61 Frqft-d sdrrdf cr satrr ctr FrFrd 6r
sdit ffi, RRrg.|aT sfrr s;qr wg (q) q qrrom qr cRqr crls sra B-rT
Rqftfudqi*tur dltlT,-

f6) Gr$frsq+s*q,
(s) e6 +fi +{ q5q. fui +qra$ d ft\ c{fiitid cffi 6t Grfnq f6-a ol},lr qr

3qd clMi6i 3rffd sr{d d qri,ff;

fi qeFlq + 3qsTq W orftlTR 6€ d rids ii {rd rr} 6}g 3lftRn EFqq !r
qre fttn 'I} qRct
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ADMINISTI{ATIVI] REFORMS & COORDINATION DEPARTMIM
(cRouP-l)

NOTITICATION
Jaipur, Ociober 20, 20

G,S,R,S4Inexercis€ofthelowesconfededby sub-eclion ( l) ot section toofthe Rajasrhd
Cuamleed Delivery ol Public Services Acr, 201 I (Acr No. 23 of2o I i ), the Stak Covenmert;reby
malcs lhe fouowing rules, rmely:
l. Shorttitle dd omnencenenl.,

il) T1e$ a .e. raj be carted lt-e R tdrnon uutra.eed Det vro or pubrc seniles qd.e..
20\ \ .

(2) TlEy shall cone inro lorce on and fion t4'Nothber.2Oi t.

(l) In rhes rules ute$ rhe conrexr odeMis requirss,-
(a) iAcl' n€ms rhe RaFsrhe c@te€d Detivery of pubtic Seflices Acr, 20 I I (Act

No.23of201t) i

(b) "lon" m@s tne Fou appended to tnes rurcs; uo
(c) "setion neans the selion ofde Acr.

(2) The words ed expresion used in th€se rules but Dot defined shal have the sne neeing
s assigned ro them in the Acr

L Aubonsadoo by desienated oJlicer for eceiving the applicalion.- Tbe desisnated ofiicer my.
by ord6. authorise ey ofhis sub-ordinare omcer or enptoye. to ,eceive the apptications od lo
issue the aclnowledsenebt thftol

4. ksling of acknowledgement lo applicel. The p€rson .ulhoried under rute 3 shall give
eknosledgemenr to rhe applicnt in Fom I ad ifnee$ary docmenr bave nol b€n m*ed
wirh tlE applicatio., lhe. ir shatl be clely hentioned in &kro*t€dgenent md in such
acknowledgmenr lhe stilulaled limil shall noi be nentioned:
Provided tiat iflhe necessdy docme.lj e mexed willl application then the ld d.te ofrhe
slipulabd dnc lihir sbsll be nentio.ed in lne acknowledgemenr

5. Denialordelayin!tuvidingsenice. Thesniceshalbeprcvidedi.$ipDtatedtimetinnedin
rhe event seNice is denied or delayed, rhe designared omcer shall connhiclte lo rhe

0) &eesonsforsuchdehialordetay;
(ii) the penod wilhin which m appal aBaimt such deniat ordetay my be prefeftd; and
(iii) the particuld, including all ayaitabte contacr informarjon of tbe relevdr Appellare

( 2 0 )



6. Compurario. ofslipul"red rime linir., Whilecontltine rtre stipularcd lime tinirforpro!idnre
scNiccs. thepublic holiday shau nol bc countcd.

7 Displayofinlonnariononlhe.oriceborrd.-fhcdesignlledoiticcrshall.Jbrrhecorvcdcnceol'
commonpublic, causelodisplay 0ll rclclaminlomarion fclarcd rJsenicesonrhc norceboad
in lom 2, $e notice board shall bc in$alle! ar a conspicuous ptace ofthe oijce Au rhe
necdssary docunents rhat are rcqujred b he encloscd wid the application tbr obhnrins rhc
no!uedservicesshall also be dhpla)-cd on rhenorice boaid.

3. EKemptionoffcc-Notccshxllbepalablealo.asnhmeDrooffistaFpealorsecondapFcalrnd
re!hionapplicalion

9 Cdnten lso fmemoof f i rs tappca l . rsoc .ndappea lardr \ i s io0appt ica t ion  E\eD memoot
fiNtappealorsecondapac.lrndr€!isionapplicationshallsl]ecifyrhc1.otloryinsjnfoflnatioD,-

(1) nahetudaddEssof IheapFcllantorajrpliclnralreyhion.x\rhecasemaybc:

oil nmE an.l lddress ofrhe desisnat.d onicer, ollicer or cmpk,yee rEated.s dcsignxred
oftjcerunderthc pfovision.l slb secrion(l)ofseclon4 ol rheAcr, fiNamejlo0iceror
se!ondalrpcllat.a h.ri4$lhecasebc.rg.instshos.orderappealorrcvjsionfited:

(i'i) panicuh.so1'hcorderasainslhichfu ,ppealorE!hior elcFcd;

(iv) ifthcappealisasanr drerefus.loaacknowledgenrcntofthcaptlic ionblthedcsigmrcd
oflicer, tbcn thc dar€ ollpplicalion and {l]c nam.nd lddressofthcdesisnared ofliceL to
Nhon Lhe applicalionwasprcscilcdi

(v) Ihesroundsforappealorrcvhion;

(ri) rhereliefsouehliand

(!ii) anyorherreleronlinformati.nwhichknc.ejsa!albrrhedGFosaLofappeatorrevisnrn.

l0 Docnncnrs t be enclosed qith fid appc.l. sec.nd appcal or rerisi.n The lntlo$hg
do.1lnrent5shallbeencloscdwithned,oflppealofrcrisioDapplic,ti.n.namely:

11) sellarFstedcopyoftleordciagainsrwhlchlheappeaLorrcvhionisprefetredl

(ii) rhecopiesofrhedocuncntsmonrionedinlhenreimof.ppcalorrev\ionapplic ioniand
(iii) theindexollhedocumcntscnclosedr hrhememoofaFpcalorrevisionapplication

ll. Procedure fordecidnrg 6ntapl)cal,second rppealorE!hion.- while decidnrg dre fi6r apFcal.
se.ond appeal orrelhion-

(t turelcvanldoorncnls.prblicdocumenlsorcopiesthcrcof sh.ll beinspecredi

{1i) dn} ollicerm!rrbe.!dorisedforrpFiotridl€ inquiq,if rcquncd: bd

(iii) dcsig.aledofiicerorfislappealolTi.ciasrhc.rsema)be.maybchcardinE!nion

l2 Sefliccofnotice.Jherring. Thenoticcofhcaringofftsranpell.secondaFpcalorrevisi.n,s
rhecasemaybe,shall llcsciv.dinan] ol the lolloriir!nadrcrr

(i) by lhe panl oip.N.nhinsell:

(ii) rh,ouehpm@ss€nrr:
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(j'i) by lhe EgisleEd post wnn due acknowledgeDenr or

(iv) ltuouslr lhe depdtnmt concern€d.

13. Pesond appeaEnce -

L l r  In f i s .appeBl .seconddppe. lo r re \ i s ion lheaDpe l ldn lo r .pp . i ;n ldFU. ron .L  "ecse
nay be, shall be intimatd with lie date ofheding, at lasl seven cled days prior lo such
date ofhearine.

(2) The appeual or applicant at revision, as the c$e nay be, nay peent in peson in lhe
h€dins ofappeal orrevisioh. or my opl not to pEsent in lhe herin8.

(3) lf it is sathffed tnat the circumslonces exisl due lo $hich lne appeltet or applimt al
revision is pEvented ro be prcsent at the hearing, fien befoE laking the tnal decision one
opportunity ol beldng shall be eivc. lo lbe appellanl or applicanl al Evision or oy other
appropriale action mdy be hken which deems fit.

(4) Ifary pafty redains absent aner due service ofnolice ofthe 6xed dale ofhearing, ihen fie
appoal or r€lision applicadon, as tn€ cas nay be. shall be disposd in his absnce or
disni$ed due lo non-appemce.

14. Order in d appeal or tvision,

(l) II€ order ofappeal or revision shall be pDnounced in open prcceedings lnd shall be in
Miting by lhe t6t appd ofncer. se@hd appeuate aulhoriry or Evisins oflicer, s lhe cas

(2) IXe copy offi$t appqloder shall be giv€nlo the appellanl snd designated ofiiar

P) Tne copy of$cond appeal order shallbe given lo the appellant, designaled orfrc66d n4i
appealolice.

(4) In cde ol i n pos ihg penalty, lhe second lppel lale authon ly shal l endose a coPy oforder lo

(a) Dnwins and DisbLusi.g Ofiicer. with the diEclion to ecover lhe 4oul ofpenally
fron n€xr salary of lhe dsignal€d ofrcer or fisl appeal ofrcer, as the c& oat be:
and

(b) Tredury Officer

(5) In ce whse the econd appellde authority recommend for $e depanmenlal dquiry
againsr rhe d€sislaling ofiicer or Iisl appeal ommr, as thc case Day be, he shall sod lhe
copy oforder lassed by him for necesery disciplinaly aclion to $e dhciplinary anlhorily

(6) WhoE in a Evhion, the order of econd appeuate authorily C Evised or nodified. lhe
Evising offlcer shall scnd copy of the said oder lo the second appellaG aulhority md lhe
omce6specifi ed in sub tuh(4) and(5).

15. Recoveryofpenalty.-

(l) On Eceivins lhe order ofimposilion ofa€mlry uder sub-rule (4) ofrule I4.lhe Dmwing

( 22)



20.

19,

t3 .

t7.

dd DisbuBine Onjcer sndl E@ver the mout olFnatty lbm rhe nqr salary of rbe
desismt€d officer or tBt appellat€ ofrc6. 6 th€ ae nay b€, &d deposit lhe sme ir tne
sovelmqt mout dd *nd a @py of chald ro th€ seond appelat€ aulhority

(2) Ifin revision my oder pdsed by rh€ *cond appelate aurlonty is €lised or nodified tne
copy of such orda shall be sert ro the Ddwing.nd DisbBing Oma! and TEdury
O6cer @Mded fo! @nplituce.

Paymeri of comEBaiio..-
(l) In cse of o.der of paynent of @np€nsarion to th€ appliMl undd slb,secrion (3) of

Fcrion 7, rhe s@nd appeuat€ authod9 shail ordei to nate payrent qidin diny d.rs.
(21 Any modned in th. aour of pdatry in r€vision, shall not atrecr the paynent of

amoul ofcodDensation.
Mainlen&ce oflmrd,- The d€signat€d ofrcer, tjsl appal ofiier, second app.llale authoriiy
ed revhins ofricer sball mainlaii lhe Eord ofthe cses in Fom-3. Fom4, Fom-s &d

Moniroring of inplementation. The Stlte covemdt my inhodu@ a srstem fd cenr,lliz.d
nmiloring ofIhe linely delivery ofnotified swices, i&luding swi@ d€liv.ry $rough u6e of
lnfmadon ed Comuication Technologid, and for noniloing veiou prcvisioB of lhis

Dieciion by the State cove@dt.- The Srab Cove@ent may i$@ (iiBtions. fbn time to
time, for etrativ. inplemeniatior ofthe pnvisions ofthe Acl, supqinrendene ofrhe cs6
iled ud€r the Act md lor rhe inspe€lion of lhe omces of lhe fi^i aDEal officd_ soad
appel are aurhonq. Fvising offi!er trd DEwinS md Dirbuhins On( er.
Dissdinalionand ftalning.- Th€ Srare Covem€nl hax ro ihe cxlent ofawilabilirv offidncial

(i) dev€lop $d oryaire mpaisns fld prcgFmes ro aovdce be
public, in particuld ol rlE dhadvmlaged comsities, $ to how
contenplal€d udq lheAcq

(ii) en@uag€ public au$ontes to palticipate in lhe dcvetopnent md orsmiztion of
prcgmesrefftd lo in claue (i) above dd b uid€tlake such prcgtueslhenselves;

(iii) prcnole tinely md €fe.live disseninarion ofaccurate infomarion bv Dubtic authoities
a@u lhe norifi ed \ericesed nmetrnes dd dr oroce.ses.or applicarion",

(iv) rain tbe d*ignaled oflicer, nd appeal ofrcft. se@nd appeuate aulhority a.d rcyisiig
offi ctr.adre*nrybe.of $eirduLiesunder $e acr:

(v) conpile a euide containing sucb infoharion, in d esily conpFhensible fom dd
hmer, as may reasoMbty be r€quired by a peson who Mshs to exftis my ,ight
speciiied under the Acr; md

(vi) updare lnd publish Clid€lines Efered b in claue
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(v) above at Esuld intefrals which shall, in paiticule ud silhou! prejudi@ lo fie e€neralitv
oftn€ chus (v) above, include:

(a) lhe objecb ofrheAcrr

O) l,'E mmd dd tbe fon in which requesl for dre seruices shall be mde lo the
desismled offi@r or file appeal lo the appellale authoriliesi

G) dy addilioml Eeularons or ciEulm mde or issued in relation io obrlin lhe
sices in acmldmce wilh the Act

Fom -1

(see rule 4)

FORM OFACKNOWLEDGOMENT

\mco f iedes.enaledo 'n .er '  . . . . . . . . . . . . . . .

Ofr-eAdde-s .,,

l .  Nme&daddressof  l l leappl icet . . . . . . . . . . . , .  .  .  .  . . .

2. Date ofr@iving applistior inrhe offl@ ofdesiSlaled ofii

I Nmeof rl'esenicefor Lhrl rnedpphcalionnsnen

4. Particulas oflhe docu€nls which re essendal for Fceiving seNice but ee nol enclosed wilh
I teappl ica l ion. .

5 .  Ld dacof lhesr ipu l t led L ime in i l . . . . . . .

P l f f i : . . . . . . . . . . , , . . . . . . , . . - . - . . .

D a l e : . . . . . . . . . . . . . , , , . , . . . . . . . . . .

Signltur. ofR.cipicrt

N,b€ ard Dsisnltiot sith serl

Note: ln cde allrh. requir€d d@unenls re.olencloed wiln deApPlicstion, the la$ dale menlioned

in poid 5 lbove shall not be siven,



s

2 l 5 7

Not€ : Plce obtain ackno*ledsemenlofvou applicadon compukonlv
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Fom-3

(see rule t7)

FORM OF RIGTSTER TO BE MAINTAINED IN TIIE
OFFICE OF DESICNATED OFFICER

NmeoflheotrceoflhedesiCmr€dOfncer: .......................

Monj  . .  .  . . .  . . . .  . . .  yed .  . . .  .  .

ron4

(seerule l7)

FORM OF RECISTER TO BE MAIMATMD IN TIIE
OFFICE OF trTRST APPEA! OIFICER

Ndeoftheoliceofrhefinlappealoffief r .........,.........,,

s.

2 l 6

s,
dcsig.ded otrrc.r (.torg
with thc n.ne ofofiice)

ibon lhe app€.I is lil.d
2 l 5
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ForFs

(seerule l7)

FORM OF RECISTER TO BE MAINTAINDD IN THE
OFFTCE OF SECOND APPELLATE AUTEORITY

FORM-6

(Sft rule 1?)

rORM OF RECISTER TO BE MAINT{NDD IN TIIE OFFICE OT
REVISIING OFFICER

\me ol rheo'I.eo fie*conJappellaf, aur o'iv

s.

I l 5 1 8

NammdaddFssoltheo8i'eo( he Re\ii'ngOtn e-:

s- Nrb€ d€sigmrion .trd addrdr
oftherppue !t rdision

2 5

fNo. l3 (l)AR&CrCrr/20081
By oider oflhe Goledor,

sr. ?[r{. ff. dn,
Principal Secrerary ro the Govemenl
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